Warranty Details FI N

Teco Wrap Alu Profiles total floor solution

Teco Wrap Aluminium Profiles — Decorative Paper Wrapping Warranty

This document outlines the warranty terms for Teco Wrap Aluminium Profiles with decorative paper
wrapping. The warranty covers manufacturing defects and issues with the decorative finish, subject
to the conditions below.

Warranty Period
The warranty is valid for a period of 6 months from the date of purchase, unless otherwise agreed in
writing.

Coverage

The warranty covers the following issues under normal interior use:

e Peeling, blistering, or delamination of the decorative paper wrapping due to manufacturing defects.
e Adhesive failure under normal interior usage conditions.

e Discolouration or fading beyond normal wear within the warranty period.

Exclusions

The warranty does not cover the following:

e Damage caused by incorrect installation or cutting with unsuitable tools or blades.

* Exposure to excessive moisture, direct sunlight, or outdoor conditions (unless specified as suitable).
e Scratches, dents, or abrasions occurring after installation.

* Damage caused by cleaning with harsh chemicals or abrasive materials.

® General wear and tear from normal usage.

Care Instructions
e Clean using a soft, damp cloth and mild detergent.
* Avoid the use of abrasive cleaners, solvents, or sharp objects on the surface.

Claim Process

In the event of a warranty claim, the customer must provide proof of purchase and photographs of
the defect. The supplier or manufacturer reserves the right to inspect the product to determine if the
issue is covered under warranty.

This warranty is limited to the repair or replacement of the defective product, at the discretion of the
supplier or manufacturer. No other warranties, expressed or implied, are provided.
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